Phiéu khao sat nhu cau thiét ké website

Kinh giri quy khach hang, dé thuan tién hon trong viéc tu van va thiét ké website ban vui

10ng tra 11 nhitng cu héi dudi day mot cach day du va chi tiét.

Cau tra 101 cua ban s€ giup chung t6i phuc vu ban dugc chinh xac, nhanh chéng va thuan

loi nht.
STT Cau Héi Tri Loi Nhu Ciu
1 Website ban gdm bao nhiéu trang | 7
chinh?

2 Tén nhiing trang nao? Giéi thi¢u
San pham (Son trang tri, Son coéng nghiép, Son
Alphanam)
Tu vén k¥ thuat (HS trg phdi mau, Tinh toan
lugng son, M¢o son nha)
Dy an (Dy an trong nudc, Dy 4n nudc ngoai,
Feedback khach hang)
Tim dai ly
Tin tirc & su kién
Lién hé

3 C6 ban hang trén website khong? Tam thoi khong, khach hang dé lai thong tin dé
duoc tu van.

4 Xin liét ké it nhat 3 URL (dia chi| Tham khao cac tinh nang dac biét nhu tinh

web) cua cac trang web ma ban danh
gia cao va chi rd mudn cd dugc tinh
nang nao trén cac website do

ning hd trg phdi mau, tinh toan luong son, tinh
nang tim dai 1y tai 2 website sau:

https://nipponpaint.com.vn/vi

https://www .kovapaint.com/

Chan trang tham khao web: https://plascon.com




(Phan Part of Kansai Paint)

5 Vi du bd cuyc trinh bay, mau sic, dinh | Tu vin thém giup minh.
huong, hinh dnh d6 hoa, phong chit
Ban muon website c6 nhiing mau gi?

6 Liét ké so bd cac churc nang ban mubn Phong cach hi¢n dai
thuc hién Phong cach thiét ké website
ban muon? (Vi du nhu hién dai, co
Xua, am ap, tuoi sang, vv.) Ban c0 y
tudng hay ghi chu dac biét nao mudn
chung t6i thuc hién trong du an hay
khong?

7 Dbi twong ngudi dung cua trang web | Chi dau tu dy 4an, Nha phan phdi son, Ngudi
la nhiing ai, trinh dg tiép can Internet | ti€éu dung cudi cung,...
cua ho thé nao?

8 Ngon ngit chinh 13 gi? gdm may ngdn | Hai ngdn ngit: Tiéng Viét + Tiéng Anh
ngu.

9 Céc cong cu dung can thiét dé ban 1am | Trong thoi gian téi minh s& diy manh Google
maketting online trén website (| va Facebook. Néu tich hgp véi tinh nang chat,
google, facebook, chat...) thi minh muon tich hop voi1 Messenger.

10 Ban da c6 email tén mién hay chua ? | D c6

11 Ban c6 bao nhiéu dich vu san phﬁm dé | Kasai hoat dong voi 2 mang: Mang Retail va
gi61 thi€u trén website mang Dy an. V&1 moéi mang kinh Doanh s€ co

nhiing dong san pham khéc nhau.

12 Céc tiéu dé nhan biét san phém dich | Hi¢n tai, Kansai Paint dang nhan manh yéu tb
vu cua ban Nhat Ban trong cac thong di¢p truyén thong.

Bén canh yéu t6 Nhat, san pham son Kansai la
san pham son cong ngh¢ xanh, an toan, va co
do phu tuong doi on.

13 Xu huéng thiét ké web ban mong | Thiét ké mang lai trai nghiém tot cho ngudi
muon ( don gian, dé tim kiém, mau | dung: Cac phan bo cuc 1o rang, Thong tin dé
me ?) tim kiém.

14 Ban mong muén gi ¢ khi str dung dich | Full service: Tir tu van 1én layout, cac phan nén

vu thiét ké web cta ching t6i ? ban
can chung t61 cung cap giai phap gi

duoc trinh bay nhu thé nao => Thiét ké toan bd
website, Kansai Paint cung cap thong tin vé€ noi




thém cho ban ?

dung, HO tro dang ky website voi bo cong
thuong => Tu van thém vé cac goi dich vu sau
thiét ké (HO tro nhu thé nao, 2 bén s& quan ly
web ra sao, chinh sich bao hanh, chi phi mdi
1an thém méi,...)

Hoan thanh bang khao sat, vui long gui file két qua vé dia chi Email:

tienvm(@jupitermedia.vn

Xin chan thanh cam on!




